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From April 2019 Customer Support Agent in SuperHosting.RS in
Belgrade (tasks: communication with clients, working in ticketing
system, resolving technical problems and assisting regarding
hosting and domains, emails, cPanel, installation, and migration of
various CMS systems, creating help articles for our help page (in
WordPress), creating pages in Wiki for our internal use.

From May to November 2017 Seafreight service center operator
in Kuehne & Nagel in Belgrade

(tasks: Enters customer and account data, Maintains data entry
requirements by following data program techniques and
procedures, verifies entered customer and account data by
reviewing, correcting, deleting, or reentering data.)

From April 2013 to January 2014 Search Quality Judge - Russian
market in Microsoft development center Serbia in Belgrade (tasks:
Evaluation of the Bing search quality in Russian market, requiring
deep insight in the market itself and familiarity with how Bing
search works, Constant collaboration with developers - providing
feedback on error patterns and deep market insights)

Editor and creator of blogs: https://agrosaveti.wordpress.com/
and https://camwa.cp6/

From August 2019 to January 2020 course of Web
Development on Kampster (HTML, CSS, JavaScript, SASS,
jQuery, PHP, WordPress)

From October 2017 to May 2018 course of professional
retraining for Frontend development within the organization
“Zaposlenje org” ( HTMLS5, CSS3, JavaScript, AJAX(Jquery-
ajax, fetch Web API), Twitter Bootstrap, JQuery, Python,
React.js, Yarn, Web pack and Babel, OOP)

June 2016 course of Wordpress within the organization
Kancelarija za mlade (the course was held in NS Pro group,
installation of WordPress, working in CPanel, installation of
plugins and themes). Some of my work in Wordpress with
Elementor editor:

http://sanjadinic.rs/test2page/

http://sanjadinic.rs/

e Wordpress e Python
e HTML5 e Bootstrap
e (CSS3 e jQuery

e JavaScript

e Serbian (native)

e Russian (proficient)
e English (advanced)
e German (beginner)


https://www.thecampster.com/rs
https://www.linkedin.com/in/sanja-dinic/

